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Introduction

Here you can find information about LED indicators of TeltoCharge and also Warnings which you
could see inside your mobile application. There is explanation and solution provided for all of them.

How to check your charger firmware version?

1. Go to Teltonika Energy app settings, scroll down and press 'device info;
2. Press Check for updates;
3. At the top, current firmware version can be found.

[

How to download troubleshoot file?

Simple steps of finding place in your mobile application where you can download troubleshoot file.
1. Go to Settings->Device info->Diagnostics.

2. Slide to the bottom.

3. Click Download troubleshoot file.

4. Wait up to 20 s for troubleshoot file to be generated.

5. Save file to your mobile phone and provide it to our Technical support departament.
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If issues still persists, report it via VIP helpdesk or your sales manager. (Note: please provide as
much information as you can about your issue (photos, videos, etc..) this helps to solve it faster.
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This LED shows that there is an active warning in the charger. This warning indication will work with other indications. If issues
still persists, report it via VIP helpdesk or your sales manager. (Note: please provide as much information as you can about your

issue (photos, videos, etc..) this helps to solve it faster.



